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This is the Detailed Treatment Directory, it has been designed to be 
used by people working in the drug treatment field.  
 
If you have a drug or alcohol problem and want some help then please 
contact one of the teams below; 
 

Chertsey Windmill 01932 723 309 

Frimley Acorn 01276 625 66 

Guildford Acorn 

SADAS 

01483 450 256 

01483 590 150 

Leatherhead Respond 01372 379 739 

Staines Engage 01784 453 512 

 
 
Surrey Drug Care - 01483 300 112 
 

Surrey Drug Care is a 24 hour, confidential Helpline giving support and 
information to drug and alcohol users, their families and friends. They are 
ready to receive calls at any time of the day or night for 365 days of the year. 
They can also make appointments for you at one of the teams above. 
 
 
Young People Services 
 
East of Surrey  01737 773 482 
West of Surrey  01483 563 095 
 
 
 
 
 
 
 
 
 
 
 
 

Acorn Community Drug and Alcohol Team 
 
Service specification: NHS Trust 
 
Tier(s) of service:  
 

Tier 3 

• Structured Community based treatment services 
 

Locality covered/ Catchment area:  
Guildford and Waverley PCT. Surrey Heath (Woking PCT). 

 
Appropriate client group:  

Adults with problematic drug and/or alcohol use. Service also 
provided for Carers and relatives. 
 

Treatment Modalities and care programmes include; 

• Comprehensive Assessment  

• Care Co-ordination  

• Community Prescribing; Includes substitute prescribing, 
advice and motivational interviewing.  

• Care planned Counselling  

• Advice and information  

• Shared Care(G.P. liaison)  

• Needle exchange  

• Hep A and B testing/vaccination and Hep C testing  
 
How to contact/ refer clients:  

Self/ Professional referral by telephone, fax, post or face to face. 
Guildford and Waverley referrals; Taylor Building, Farnham 
Road Hospital, Farnham Road, Guildford, Surrey, GU2 7LX 
Tel: 01483 450 256, Fax: 01483 302 617.  
Surrey Heath referrals; Frith Cottage, Church Road, Frimley, 
Surrey, GU16 7AD Tel: 01276 625 66, Fax: 01276 679 474. 

 
Other relevant information: 

Mon. 9:00am to 8:00pm (5:00pm-8:00pm Counselling only).  
Tue, Wed and Fri.  9:00am to 5:00pm 
Thurs. 9:00am to 7:30pm  
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Engage (SADAS) 
 
Service specification: Non-Statutory Service 
 
Tier(s) of service: 

 
Tier 2  

• Street agency.  

• Assertive Outreach Services  

• Advice and information 

• Housing support 
Tier 3  

• Care planned counselling 

• Access to Windmill prescribing clinic 
 
Locality covered/ Catchment area: Countywide. 
 
Appropriate client group:  

Problematic drug and/or alcohol users. Service for carers and relatives. 
 

Treatment Modalities and care programmes include; 

• Counselling; Countywide service for anyone experiencing problems 
with drugs or alcohol/ or concerned about someone else.  

• Assertive outreach ; Clients must be significant risk to self or 
others and difficult to engage. 

• Housing support; Any Surrey resident with a drug/alcohol problem, 
experiencing difficulty in sustaining a tenancy.  

• Aftercare; Up to 26 weeks, programme based treatment for those 
who have completed a period of structured drug treatment e.g. 
Rehab or Care planned counselling. 

• Prescribing; The Windmill Team has a weekly clinic. 
 
How to contact/ refer clients:  

Self /professional or carer referral, by telephone, fax, face to face, email 
and post. Unit 4, The Court Yard, High Street, Stains, TW18 4DR 
Tel: 01784 453 512. Fax: 01784 459 377 

 
Other relevant information:  

Mon to Thu 10:00am to 4:00pm 
Fri 10:00am to 2:00pm  

Omni Youth (SADAS)* 
 
Service specification: Non-Statutory Service 
 
Tier(s) of service: 

 
Tier 2  

• Outreach Services  

• Advice and Information 
Tier 3  

• Structured Counselling 
 
Locality covered/ Catchment area:  

Countywide 
 
Appropriate client group: 

Anyone with problematic drug and/or alcohol use under the age 
of 26 who does not readily engage with treatment. 

 
Treatment Modalities and care programmes include; 

• Assertive outreach 

• Comprehensive assessment 

• Counselling; Countywide service for anyone experiencing 
problems with drugs or alcohol/ or concerned about someone 
else. 

 
How to contact/ refer clients:  

Self /professional or carer referral, by telephone, face to face, 
email and post. SADAS 14 Jenner Road, Guildford, GU1 3PL 
Tel: 01483 889 541 
 

Other relevant information:  
Mon to Fri. 9:00am to 5:00pm  
Out of hours telephone. Appointments can be arranged. 
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Respond 
 
Service specification: Non-Statutory and Statutory Service 
 
Tier(s) of service: 
 

Tier 2  

• Brief interventions 
Tier 3  

• Structured Community based treatment services 
 
Locality covered/ Catchment area:  

East Elmbridge and Mid Surrey PCT, East Surrey PCT 
 
Appropriate client group: 

Adults with problematic drug and/or alcohol use. Service also provided 
for Carers and relatives. 

 
Treatment Modalities and care programmes include; 

• Care Planned Counselling; Service for anyone experiencing 
problems with drugs or alcohol  

• Care Co-ordination  

• Community Prescribing;  

• Advice and information  

• Shared Care  

• Complementary therapy  

• Day programme 

• Hep A and B testing/vaccination and Hep C testing 
 
How to contact/ refer clients:  

Self /professional or carer referral, by telephone, fax, face to face and 
post. Respond Tylney House, 23 High street, Leatherhead, KT22 8AB. 
Tel: 01372 379 739 Fax: 01372 379 525. 

 
Other relevant information:  

Mon to Fri. 9:00am to 5:30pm  
 
 
 

Surrey Alcohol/Drug Advisory Service (SADAS) 
 
Service specification: Non-Statutory Service 
 
Tier(s) of service: 

 
Tier 2  

• Street agency (Spelthorne only).  

• Assertive Outreach Services  

• Advice and information 

• Housing support 
Tier 3  

• Care planned counselling 
 
Locality covered/ Catchment area:  

Counselling, advice and information and Assertive Outreach 
Services-Countywide. Street Agency-Spelthorne only. 
 

Appropriate client group:  
Anyone with problematic drug and/or alcohol use. Service also 
provided for carers and relatives. 
 

Treatment Modalities and care programmes include; 

• Counselling; Countywide service for anyone experiencing 
problems with drugs or alcohol/ or concerned about someone 
else.  

• Assertive outreach ;(OMNI) Adult dual diagnosis. Clients 
must be significant risk to self or others and difficult to 
engage. 

• Omni Youth (see young peoples services)  

• Housing support; Any Surrey resident with a drug/alcohol 
problem, experiencing difficulty in sustaining a tenancy.  

• Aftercare; Up to 26 weeks, programme based treatment for 
those living in West Surrey who have completed a period of 
structured drug treatment e.g. Rehab or Care planned 
counselling. 

• Liberty outreach: support service for offenders with drug 
problems who have recently been released from prison. 

 
How to contact/ refer clients:  
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Self /professional or carer referral, by telephone, fax, face to face, email 
and post. 14 Jenner Road, Guildford, GU1 3PL 
SADAS Tel: 01483 590150 Fax: 01483 590 160.  
OMNI Tel: 01483 756 899.  
Engage Project (Street Agency) Tel: 01784 453 512.  
Liberty outreach  Tel: 01483 750 097.  
Housing support Tel: 01483 730 019. 

 
Other relevant information:  

Mon to Fri. 9:00am to 5:00pm  
Out of hours telephone support available if appropriate. 

 
Surrey Drug Care 
 
Service specification: Non Statutory 
 
Tier(s) of service: 
 

Tier 2 (Telephone helpline only) 

• Advice and information. 

• Screening and referral 

• Referral for triage assessment 
 
Locality covered/ Catchment area:  

Countywide 
 
Appropriate client group:  

Anyone experiencing problematic substance misuse, families and 
friends included. 

 
Treatment Modalities and care programmes include; 

• Advice and information: delivered via 24hr helpline. 
 
How to contact/ refer clients:  

c/o 39 Castle Street, Guildford, Surrey.  
Self/ Professional referral by telephone. Tel:01483 300 112. 

Other relevant information:  
Accessible 24hrs a day, 7 days a week, 52 weeks a year.  
No face to face contact. Helpline only. 

Surrey Health Promotion Team 
 
Service specification: NHS Trust 
 
Tier(s) of service: 

 
Tier 2   

• Outreach services 
 
Locality covered/ Catchment area: 

County wide. 
 
Appropriate client group:  

People with problematic drug use, specifically injecting drug 
users. 
 

Treatment Modalities and care programmes include; 

• Needle exchange; Includes outreach service  

• Advice and information 

• Referral to treament 
 
How to contact/ refer clients:  

Self/ Professional referral by telephone, fax, post or face to face. 
Sheerwater Community Centre, Blackmore Crescent, 
Sheerwater, Woking GU21 5QJ Tel: 01932 355 533, Mobile 
07801 629 974, Female worker (Mob) 07801 629973. 
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Surrey Young People’s Service* 
 
Service specification: Non-Statutory Service 
 
Tier(s) of service: 

 
Tier 2  

• Outreach Services 
Tier 3  

• Structured Community based treatment services 
 
Locality covered/ Catchment area:  

Countywide 
 
Appropriate client group:  

Anyone with problematic drug and/or alcohol use under the age of 19 
Service also provided for Carers and relatives. 

 
Treatment Modalities and care programmes include; 

• Structured psychosocial interventions; Countywide service for 
anyone experiencing problems with drugs or alcohol/ or concerned 
about someone else.  

• Community Prescribing; Includes substitute prescribing, advice 
and motivational interviewing. 

• Advice and information 

• Needle exchange 

• Comprehensive assessment  
 
How to contact/ refer clients:  

Self /professional or carer referral, by telephone, face to face, post. 
SYPS, Gove Hill House, 1-5 The Pavement, Brighton Road, Redhill, 
Surrey, RH1 6TW. Tel: 01737 773 482.  
SYPS, 2

nd
 Floor, Woodbridge Chambers, 89 Woodbridge Road, 

Guildford, GU1 4QD. Tel: 01483 563095 Fax: 01483 535878 
 

Other relevant information: 
Mon to Fri. 9:00am to 5:00pm  
Out of hours telephone. Appointments can be arranged. 

 
 

Vaughan House (English Churches Housing Group) 
 
Service specification: Non Statutory 
 
Tier(s) of service: 

 
Tier 2  

• Advice and Information 
Tier 4a  

• Detoxification (alcohol) 
 

Locality covered/ Catchment area:  
Countywide 

 
Appropriate client group:  

Homeless clients with substance misuse problems. 
 
Treatment Modalities and care programmes include; 

• Alcohol Detoxification: Low clinical support.  

• Advice and Information. 
 
How to contact/ refer clients:  

Self/ Professional referral by telephone, fax, post. 5-7 Chertsey 
Street, Guildford, Surrey, GU1 4HD. Tel: 01483 504 704 Fax: 
01483 531 274. 

 
Other relevant information:  

Housing benefit funded, with contribution from client for meals. 
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Windmill Community Drug and Alcohol Team 
 
Service specification: NHS Trust 
 
Tier(s) of service: 

 
Tier 3  

• Structured Community based treatment services. 
Tier 4a  

• Inpatient Detoxification/ Rehabilitation programme. 
 
Locality covered/ Catchment area:  

North Surrey and Woking PCT. 
 
Appropriate client group:  

Adults with problematic drug and/or alcohol use. Service also provided 
for Carers and relatives. 

 
Treatment Modalities and care programmes include; 

• Comprehensive Assessment  

• Care Co-ordination  

• Community Prescribing; Includes substitute prescribing, advice 
and motivational interviewing.  

• Care planned Counselling  

• Structured Day Programme  

• Inpatient Drug and alcohol misuse treatment  

• Advice and information 

• Hep A and B testing/vaccination and Hep C testing 
 
How to contact/ refer clients:  

Self/ Professional referral by telephone, fax, post or face to face. 
Windmill Team, Abraham Cowley Unit, Holloway Hill Chertsey, Surrey, 
KT16 0AE Tel: 01932 723 309 Fax: 01932 722 896 

 
Other relevant information:  

Mon to Fri. 9:00am to 5:00pm  
Contact the team for times of groups and clinics. 
 

 
 

YOT Substance Misuse Service* 
 
Service specification: Local Authority 
 
Tier(s) of service: 
 

Tier 3  

• Structured Counselling 
 
Locality covered/ Catchment area: 

Countywide 
 
Appropriate client group: 

Anyone with problematic drug and/or alcohol use and in contact 
with the Youth Offending Team (YOT). 

 
Treatment Modalities and care programmes include; 

• Structured Counselling 

• Comprehensive assessment  

• Advice and information 
 
How to contact/ refer clients:  

Clients can only be referred by YOT supervising Officers. To 
contact the YOT, tel. 01483 723 922. 

 
Other relevant information:  

Mon to Fri. 9:00am to 5:00pm  
Out of hours telephone. Appointments can be arranged. 
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National help lines and useful contacts 
 

Alcohol Concern 020 7922 8663 

Alcoholics Anonymous 0845 769 7555 

Benefits Agency 0800 882 200 

Drink line 0800 917 8282 

Drugs Scope 020 7928 1211 

Lets link (User Involvement) 01883 383 707 

Mind 020 8221 9666 

Narcotics Anonymous 0845 3733 366 

National Drugs Helpline 0800 776 600 

NHS Direct 08 45 46 47 

Samaritans 01753 216 500 

Women’s Aid (domestic violence) 01865 791 416 

 
Local Housing Advice  
 

Mole Valley 01306 885 001 

Waverley 01483 523 333 

Guildford 01483 505 050 

Surrey Heath 01276 707 127 

Runnymead 01932 425 829 

Reigate and Banstead 01737 276 000 

Spelthorne 01784 446 383 /4 /5 

Elmbridge 01372 474 292 

Tandridge 01883 722 000 

Epsom and Ewell 01372 732 000 

Woking 01483 755 855 
 


